EXHIBIT "B"
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Step 6 of 8: Enter Your Emergency Cailing Service Address

IMPORTANT INFORMATION REGARDING 911 DIALING: You must read and confirm
your understanding of these differences.

Lingo’'s Emergency Calling Service feature is significantly different from traditional 911
or E911 service in the following ways:

* Signup for Emergency Calling Service / 911 Dialing

Lingo will sutomaticslly sign vou up for Ememency Calling Service with the sddress you enter
below. Giving us of your physical address & the only way o locate the appropriate PSAP serving
the sres st your current physical locetion. If you move or travel with the Lingo adaptor for an
extanded period. you should change your Ememency Calling Service address to ensure your call
is routsd to the appmopriate PSAP. If you have not chenged your address and dial 911 it is very
important to inform the operator of your exact location. It is important to keep your physicsl
address current on your Lingo scoount. If vou need o dhange this address, you can edit your
customer profile in the online account management section.

* Length of time for Emergency Calling Service to be activated or changed
When you sign up for Lingo or make dhanges to your Emergency Calling Service, it takes up to
thres business days for the service to be activabed or the change to ke effect.

= How Lingo's Emergency Calling Service works .
Simply dial 911 in the mse of an ememency and Linge routes your phone call to the Public
Service Answering Point (PSAP), which provides emergency services in your ares. The
appropriate PSAP ks determnined by the physic! addmss you supply below. Therefore. f we do
not have the cormact address, your call cannct be routed o the corresponding PSAP for your ares
and could delay the required emergency services. The PSAP or Public Service Answering Point is
the sgency that tskes emengency calls and mutes them o the appropriate emergency service.

« Differences between the 911 services on a traditional phone and Emergency Calling
Service

The difference between Lingo Emergency Caling Service and traditional 911 service is that the
Lingo Voics over IP call will be routed to the PSAD's genaral access line, which is different from
the 911 Emergency Response Center, You will need to state the nature of your emergency
promptly and clearly, including your location and telephone number, as PSAP personnel
will mot have this information at hand. PSAP personnel will take necessary steps o provide
you with the appropriate assistance, such as dispatching police, an ambulanes and/or a fire
truci

* 911/ Emergency Service Unavailability
Emeargency Calling Service vill be unavailable it thers 5 a power outage, broadband service
outage, if your acoount is suspended or other reasons.

* Emergency Calling Service awvailabifity with an international ph b

If you chose an international number asrlier in the order process, wh«eh you dial 911 the calf will
be routed to a geneml Emergency Services center instead of a loal PSAP, As always, itis
important to be prepared to provide your physical address and 3 U.5. phone number where the
operator can readh you.

For more details refer to the Lingo Terms and Conditions.

Do not enter a Post Office Box address.,

House #:

Street Name:
Streat Suffix:
Sireet Direction:

Street 2. ‘ |
State: If Select Stats

Zip: m-—‘% »

Zipt4: [:;m B

& I hzve read the above and understand ther Lingo's Emergency Calling Service is significantly different
from traditional 911 or E911 sarvica,

 Previous




EXHIBIT “C”

April 6, 2005
An Important Notice Regarding Emergency Calling Service in New York City
Dear Customer,

Lingo works with a third-party vendor to provide you and other customers an Emergency Calling
Service (“ECS”) feature that is not the same as traditional “911 service.” The differences between the
two are presented in the Lingo “Terms and Conditions” (which can be found at www.Lingo.com). An
important difference is that when you dial “911” using Lingo, your call is routed (based on the address
you have provided) to an administrative number of a Public Safety Answering Point (“PSAP”), which
attempts to route the call to the appropriate emergency service.

The City of New York (which includes the Bronx, Brooklyn, Manhattan, Queens and Staten
Island) has informed our vendor that it is not authorized to direct VoIP clients’ calls to these
administrative numbers. The City does not believe that it is capable of supporting calls that are directed to
these administrative numbers and has asked that emergency calls not be routed to these administrative
numbers. The City has asked the vendor to develop a solution that allows such emergency calls to be
routed through the City’s traditional 911 infrastructure, which enables emergency call queuing, routing of
calls to trained 911 operators, and automatic transmission of calling number and location. Our vendor has
informed us that it is working with the City and the local carrier for traditional phone service, Verizon, to
solve this problem and that a solution may be available by mid-July.

We want to make sure that you are aware that you and anyone else using your Lingo service may
not have access to Emergency Calling Services in New York City using Lingo. While a test call may go
through, we have been advised that it is not sufficiently reliable at this time. Therefore, you should not
rely on your Lingo service for emergencies that require you to dial 911 using Lingo, and ask that
you inform everyone in your household as well.

Customer satisfaction is our priority. If Lingo (under the current situation regarding
access to ECS) no longer meets your needs, please send us an email at
Lingo91 l@lingosupport.com or call us at 1-866-881-2874. If you elect to cancel your Lingo
service under these circumstances, we will NOT charge you the customary cancellation fee.

We will advise you promptly via letter or email when this ECS issue in New York City
has been successfully resolved. We regret any inconvenience this may have caused you.

Sincerely,

Lingo Customer Care
1-866-881-2874
Lingo91 1({@lineosupport.com
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Step & of 6 Enter Your Emergency Calling Service Address

IMPORTANT INFORMATION REGARDING 911 DIALING: You must read the following consurmer
drisory and conf our understanding of thesa terems

Lingo's Emergency Calling Service feature is significantly different from traditional 911 or E611
service in the following ways:

# Registering your L e for E yrs y Calling Service /911 Dialing with Linge

Linge will sutomatizally sign vou up for Eﬁwem Caliing Sarvics with the addrass you antar below.
Giving Lingo your physical address is the only vay to locste the sppropriste Public Safety Answerning
Point (PSAP] sarving the area at the physical iscation where your Lingo service will first be usad.

. rh R — Corvi 23
it is important to keep the sddress whers you will be uzing the Lingd sarvics current on your Lings
zecouitt, If you move of raval with the Lingo adastar, you must changs your f-mm'r,umry Calling
Service address with Lingo to ensure your tall i3 routed to the sppropriste PEAR. See "Length of Time
for Aztivaling Emergancy Calling Sarvice or Updating Emergency Calling Sarvice Address” balow for
mare information. If you disl 911 and you have not updated your Emergency Csalling Service addrass
in 8 Emely manner. you may not recsive the emergency services you require. However. when you oali,
it iz very imporiant to inform the operator of your exect looation.

if you need to changs your Emesgency Cailing Service sddress st any time, you cen adit your
cistomer profie in the anfing acount management sacion o0 contad Linge 3t 1-BS8- $45-4859.
There is no thargs for changing or updating your Emergency Calling Senvice address and you may
malks as marny changes to your Emergency Calling Senvice address as necassarny.

* Lemgth of Thme for Activating Emergency Calling Service or Updating Emergency Calling Service

s
when you sign up for Linge or make changaes to your Emargency Calling Sarvice addonsy, it telkcss up
to threw {3) business days for the service to be activated or the change to teke sffect.

+ How Lingo's Emargency Calling Sarvice Works

Simply dial 911 in the case of an emergency and Lingo will route your phone aall to the P3AP that
providss amargency Senvices in your srea. The nppmssrzt{ PSAR in datermined by tha physizal
Incation of your Emargency Calling Service ad ki i the Emargency Cslling Service
addrass iz not the physical location where the Lingo service is being usad, your call cannot be routed
o the corresponding PSAP for your ares and may pravant you from recsiving the emsrgency servicas
you raquire. The PSAP or Public Safety Answering Paint is the sgency that tekes amergzncy calls and
routes them to the appropriste emergency service,

. Eﬁf&m%ﬂﬂi&&ﬁwﬁiﬂ%ﬁ»ﬂdmww E gancy Calling it

The diffacancs b Linge's Emergency Calling e and fradit P a1l sarvive is that the Lings

Yoll call mil be routed 1o ths PSAR's «;m’li acoess line, which s different from the 511 Emergency

Respganse Canter. You will need to dau the nature of yaur emmegancy peampiiy acd clastly, including

your location and teleph ber, as PSAD p i} will not hawve this information at hand. 254D

mrsonnd <an halp you aﬂ"ubvehl .md il hke necessEry shaps to provide you with the appropriate
suth a5 dispatehlng polics, an ambulance and/or 5 fire truck.

+ 911/ Emurgency Service Unavailability
Emarpency Calling Sarvice el be unnvallabi# under cerizin cimumstances. including Sut not Bmited to,

it there is 3 power cutag d zervice outag of the Lingo adagter, and Selays that
may occur in upd ] -,-mur Emargency Talling ice =ddress.
+ Emergency Cailing Servios Availability with an Internatisonl Phone Numbaer

I you chose 3n intarnational number eadier in the order process, when you disl 311, the cail will be
routed to = geners! Emergency Services cantar Instead of B local PSAR, which will increases tha
response time of any FRTVICS 5 for, Az slwaye. i is important to be prepared to provide
yaur physicel address and o U8, phone mumbar whm the aparstor can reach you.

By ghelong "1 Accest” below, I weknordedge that § have read and understand this 911 Advisory. | ngras
and understand that [ am obligated to keep my Emergency Calimg Service address current with Lingo.
and may Jo 5o by sither contacting Lingo at 1-8688-546-46599 or updnting my profila in the sccount
online managemant.

E]lm

Ta
{Select Sacondary Addrass M =, |

E—
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EXHIBIT "E"

Home [ Logout
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IMPORTANT INFORMATION REGARDING 911 DIALING: As you may be aware, thers are important differences bebween Lingo
Emergency Calling Service and traditional 311 or ES11 service. Even though Linge automatically signed you up for our Emergency
Calling Service and provided this information previously, due to 2 recently announced FCC 911 fuling, we are required to ensure that
you acknowledge your understanding of these differences. You must read the following consumer advisory and confirm your
uaderstanding of these terms.

Lingo's Emergency Calling Service feature is significantly different from traditional 911 or E911 service in the following ways:

+ Registering your Location for Emergency Calling Service /911 Dialing with Lingo

Lingo automatically signed you up for Emergency Calling Service when you initizlly erdered your VoIP phone service. There vas &
screen that prompted you to enter the physical address where your service iz located, you will confirm that address on the next
page, Giving Lingo your physics] address is the only way to locste the sppropriate Public Safety Answering Point (PSAP) serving the
arez at the physical location wheare your Lingo service vill be used.

+ Thanging your Emergency Calling Service Address

it'is important to keep the address where you will be using the Lingo service current on your Lingo account. If you move or travel
with the Lingo adapter, you must change your Emergency Calling Service address vith Lings to ensure your call is routed o the
appropriate PSAP, Sse "Length of Time for Activating Emergency Calling Service or Updating Emergency Calling Service Address”
below for mors information. If you dial 911 2nd you have not updated your Emergency Cslling Service address in a timely manner.
you may not receive the emergency services you reguire. However, when you call, it is very important to inform the operator of your
axact location.

If you nesd to change your Emergency Calling Service address st any time, you can edit your customer profile in the online scount
managament section or contact Lingo st 1-888-546-4699. There is no charge for changing or updsting your Emergenw Calling
Service address and you may make as many changes to your Emergency Calling Service address as necessacy.

+ tength of Time for Activating Emergency Calling Service or Updating Emergency Calling Service Address
When you make changes to your Emergency Cai?‘ng Service addrass, it takes up to three [3) business days for the thange to take

effect.

+ How Lingo's Emergency Calling Service Works

Simply dial 911 in the case of an emergency and Lingo will route your phone call to the PSAP that provides emergency services in
your area. The appropriate PSAP is determined by the physical location of your Emergency Calling Service address. Thersfore, if the
Emeargency Calling Service address is not the ghysical location where the Lingo service is being used, your eall cannot be routed to
the corrssponding PSAP for your ares and may prevent you from receiving the smergency services you reguire. The PEAP or Public
Safety Answering Point iz the sgency that takes emaergency callz and routes them to the sppropriste emergency service.

s Differences Between 911 Service on a Traditional Phone and Lingo's Emergency Calling Service

The difference between Lingo's Emergency Caifing Service and traditional 911 service is that the Linge VoIP call vill be routed to the
PEAR's general access line, which is differant from the 911 Emergency Response Center. You will need to state the nature of your
emergency promptly and deardy, incduding your location and talephone number, as PSAP personnel will not have this information at
hand. PSAP personnel can help vou effectively and will take necessary steps to provide you with the sppropriate assizstance, such as
dispatching police, an ambulance andior a fire truck.

+ 911/ Emergency Service Unavailability

?merg»e_m:y Calling Bervice vill be unavsilable under certain circumstances, including but not limited to, if there is 5 power outage,
broadband service outage, relocation of the Lingo adapter, and delays that may occur in updating your Emergency Calling Service
sddress.

« Emergency Calling Service Availability with an International Phone Number

If you have an international number as your primary Lingo phone number, when you dial 511, the call will be routed to & general
Emergency Services centar instead of & local PSAP, which vill increase the response time of any emergency service pravider, As
always, it is important to be preparad to provide your physical address and 2 U.5. phone number where the operator can reach vou.

By clicking "I Accept” below, I acknowledge that I have read and understand this 911 Advisory. I agree and understand that T am
ohligated to keep my Emergency Calling Service address current with Lingo, and may do so by either contacting Lingo at 1-888-
546-4699 or updating my profile in the account online management.

Y ACCEPT #8

!Tems&Cund;tzarﬁ-Prwacypohcy A R S T G e B e A e A w2 SR
£ 2005 Primus Telscommunications, Inc, All rights reserved.



EXHIBIT "F"

The talk of broadband

John Smith
123 Main Street
McLean, VA 22102

Dear John Smith,

Thank you for choosing Lingo. In a continued effort to improve our service, we want to take this
opportunity to provide important reminders about Lingo’s Emergency Calling Service. Your
safety is important to us!

As you may be aware, the Federal Communications Commission (FCC) recently gave VolP
phone services guidelines for 911 dialing and emergency calling services. We want to assure
you Lingo is taking necessary action for compliance with the FCC's requirements. In the
coming months we will be making several improvements to our Emergency Calling Service,
including the way calls to 911 are routed and increasing the information provided to operators.
Keep an eye out for more information about these changes.

When you signed up for Lingo, you were automatically enrolled in our Emergency Calling
Service. You also designated an address where the Lingo adapter would be physically located;
this address was used to determine the Public Safety Answering Point where your 911 calls
should be sent. Unlike traditional phone service, you can move VolP phone service or have
phone numbers from other states and countries. As such it is very important that you always
provide Lingo with the current physical address of your Lingo adapter. Furthermore, it is also
important that you are aware of the differences between Lingo's Emergency Calling Service
and E911 or 911 services.

In this package, you will find the following:

1. Aninformation guide to Lingo Emergency Calling Service.

2. Awarning label provided in accordance with the FCC regulation. We ask that you
place them on your Lingo adapter and phone if your adapter is in a non-visible
location.

3.  Phone stickers to be placed on your phone to provide visible 911 dialing
instructions and address information in case of an emergency. Please fill in the
address and place these stickers on your phones for added safety.

In the next few days, you will also receive an important email that requires you to verify the
current address where Lingo is being used and re-acknowledge that you have reviewed the
terms and conditions associated with your Emergency Calling Service. It is extremely
important that you carefully review this information and respond immediately. If you
do not respond immediately your Lingo service may be suspended until we receive the
acknowledgement.

If you have additional questions regarding Lingo Emergency Calling Service, please go to
www.lingo.com and refer to the terms and conditions section on Emergency Calling Service or
contact Lingo Customer Care at customercare@lingo.com or 1-888-546-4699.

Thank you!
Lingo

7901 Jones Branch Drive - Suite 900 - McLean, VA 22102
www.lingo.com
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EXH]BIT G

' Calling Service using Lingo

| VolP service?

Simply dial 911 in the case of an emergency
and your call will be connected to the
Emergency Calling Service.

T

'EMERGEN CYz
| Police ¢ Fire » Medical I

Dlal 9-1-1
Prowdsﬁddras&

WARNING'I E911 Service may i
\\ ba Ilmltad or unavailable

Be prepared to:
1) State the nature of your emergency,
2) Your location,
3) Your telephone number.

Educate everyone in your family,
babysitters, friends and colleagues what
to do in an emergency situation!

Give clear instructions on what to do in case

of an emergency and be sure to provide
dialing instructions. Keep your address near |
each phone, using the Lingo provided stickers.,
For additional safety, you should always have |

| emergency contact information available for

- your local fire station, police department,

ambulance, hospital and poison control center;
near your phone. You can find these numbers
in your local phone book!

| To print out additional Lingo Emergency
| Calling Service stickers, go to
- www.lingosupport.com.

For more information or
assistance regarding your
Emergency Calling Service:
Lingo Customer Care:
1-888-Lingo-99
customercare@lingo.com

e talk of broadband

www.lingo.com

The talk of broadband

| ingo Emergency
Calling Service

- IMPORTANT: Please carefully review
 the important information and
 warnings regarding the differences

- between Lingo Emergency Calling

- Service and traditional E911

. contained in the brochure.

|
i
i




EXHIBIT "G"

bout Lingo’s Emergency
alling Service

Lingo routes your Voice over IP (VolP) 911

- call to the Public Safety Answering Point

| (PSAP), which provides emergency services
in your area. The appropriate PSAP is

| determined by the address you have

. supplied Lingo. It is important to make sure

. this address is where your Lingo adapter is

. located, as your call will be routed to the

. corresponding PSAP for your area and any
| incorrect information could delay the reqmred

| emergency services.

' Note: The PSAP or Public Safety Answering
. Point is the agency that takes emergency

. calls and routes them to the appropriate

' emergency service such as police, fire and

| medical.

Differences between tradz%zona?
' 911 and Lingo’s Emergency
. Calling Service

. Lingo VolIP calls will be routed to the -
- PSAP's general access line, which is different |
| from the 911 Emergency Response Center.
You will need to state the nature of your
emergency promptly and clearly, including
your location and telephone number, as
. PSAP personnel will not have this information |
~at hand. PSAP personnel can help you '
. effectively and will take necessary steps to

. provide you with the appropriate assistance,

. such as dispatching police, an ambulance

- and/or a fire truck.

| WARNING! Lingo is VolP phone service. %
E911 service may be limited or unavailable. |
| Alternative emergency miizng service may

| be available so long as: no power outages,

no broadband outages and the physical
location of this phone adapter has been
updated with Lingo.

Managing Your Emergency
Calling Service

Lingo automatically signed you up for

Emergency Calling Service when you initiaily |
ordered your VolP phone service. There was

a screen that prompted you to enter the
physical address where your service is
located. If you ever need to change this
address, you can edit your customer profile
in the online account management section.

How to View/Modify Emergency Calling
Service Information
1) Go to www.lingo.com
2) Login to your account with your
username and password

3) Go to Edit Profile to view Emergency |

Calling address
4) Click on Update to modify your
designated Lingo service address
5) Click on Apply

Important: It will take up to three business

days for the service address to be updated in |
Emergency Calling Service systems and any |

emergency calls will be routed to the PSAP
for the previous address.

WARNING! If you travel/move with the Lingo |

adapter for an extended period, you should
change your Emergency Calling Service
address. This will ensure your call is routed
o the appropriate PSAP, If you have not
changed your address and dial 911 it is very

important to inform the operator of your exact

location.

. Why do | have to give you my physical
! address?

Unlike landline phone service, Lingo phone :
service is portable and many of our customers |

- take advantage of this great feature. Notifying

us of your physical address is the only way to

locate the appropriate Public Safety Answering |

Point (PSAP) serving the area at your current
physical location. It is important to keep your
physical address current on your Lingo account.ﬁ

Is it possible for Emergency Calling

| Service to be unavailable?
I Yes. Emergency Calling Service will be

unavailable under certain circumstances,
including but not limited to, if there is a power
outage, broadband service outage, relocation

of the Lingo adapter, and delays that may

occur in updating your Emergency Calling

Service address.

Do | need to test 911 Dialing?

No, the Lingo team has already done

significant testing to ensure Emergency :
Calling Services operate correctly with Lingo's

~ VoIP service. If you do choose to test 911 |
~ dialing, please do so only one time and inform
. the PSAP operator it is not an emergency. :

Is Emergency Calling Service (911 dialing)
available if | have an international phone
number?

Yes. Dialing 911 will work if you have an
- international phone number. As always, it is

important to be prepared to provide your
physical address and a U.S. phone number
where the operator can reach you when

| dialing 911.

For more frequently asked questions and
answers, go to www.lingosupport.com.



EXHIBIT "H"

Place WARNING stickers on the Lingo
adapter and your phone,

WARNING

This Is Wm%m E911 serviee may be limited or unavailable

IMPORTANT. Lingo amargency calling servica11 might not ba availsbla under
certain circumstances, mouding but not imited o

* During an elacirical pawsr outage.

* During a broadband Internael service outage.

IMPORTAMNT: If the designated physical location of your Lingo servics is dfarant than
e localion of the: Lings phone adaptar, emargancy calls will be roulad to the PSAP

for the designated address. This will result in the delay or unavailability of the required]

amargency senvice,
Tor arify or change your Lingo Emargancy Calling Service addrass, kogin (o your
Lingo account al www.lingo.com and go 1o Eddt Profile.

Fill in the "Provide Address"” section with the physical address of the Lingo
adapter/service and place stickers only on phones using Lingo phone service,

EMERGENCY EMERGENCY

| Police * Fire » Medical

Dial 9-1-1

Pollce = Fire » Medical

Dlal9 1-1

- Provide Address; -

l WARNING! E911 Service may

l‘\_ be limited or unavai!ﬁbla

EMERGENCY!

Police * Fire * Medical

Dial 9-1-1

Providg:_;\gress:

| WARNING! E911 Service may
\ be limited or i.lnavallﬂhle A

IMPORTANT NOTICE FOR LINGO CONSUMERS. The WARNING sticker
provided to the left MUST be prominently affixed to the Lingo phone adapter and in a
location where a caller using this telephone will be able to see and read WARNING.
Failure to affix may result in the caller not knowing that he/she may not be able to
reach 911 in the event of an emergency. If you have any questions about Lingo’s
Emergency Calling Service, please call 1-888-Lingo99. Please remove all stickers
promptly in the event you cancel your Lingo VoIP Service.

IMPORTANT Lingo emergancy calling service@11 might not be avadlable under
certain circumatances, including bul rot limited to

= During an alectrical power outage.

* During a broadband Intermel servies outage.
IMPORTANT: If the designated physical location of your Lingo sarvice is differant than
the location of the Lingo phone adapter, emargancy calls will be routed to the PSAP
for the designaled address. This will result in the delay or unavailability of the required
CINETGENCY SOIVICE.
Ty verdy or change your Lingo Emergency Caling Service address, login to your
Lingo account at www.lingo.com and go to Edit Profile.




EXHIBIT "I"

The talk of broadband

7901 Jones Branch Drive
Suite 900

McLean, VA 22102

Important documents regarding your Lingo
Emergency Calling Service. Please read.
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EXHIBIT “K”

From: Lingo9ll@corp.lingo.com

To: Customer@isp.com

Subject: Important: Lingo 911 Information
Date: 7/27/2005

Dear Laura,

Thank you for choosing Lingo. In a continued effort to improve our
service, we want to take this opportunity to provide important
information about Lingo's Emergency Calling Service. Your safety is

important to us!

IMPORTANT: As you may be aware, there are important differences between
our Emergency Calling Service and traditional 911 or e911 service. Even
though Lingo automatically signed you up for our Emergency Calling
Service and provided this information previously, due to a recently
announced FCC 911 ruling, we are required to ensure that you
acknowledge your understanding of these differences. To continue to
provide you with your Lingo service, please login to your online
account management tool to review this feature and acknowledge your
understanding. The FCC requires that we receive this acknowledgement on
or before July 29, 2005.

If you forgot your online account password, we cannot send it to you
for security purposes, but you can easily reset it. You will need your
username and password hint and answer to reset your password. Go to the
account login page and click " Forgot your password?" to create a new
password. You can then login to your Lingc account with your username
and new password to acknowledge your understanding of our Emergency
Calling Service feature.

Please note, if you have multiple Lingo accounts you must acknowledge
that you have read and understand the 911 Advisory for each account
separately.

Thank you,

Lingo



EXHIBIT “L”

From: Lingo91ll@corp.lingo.com

To: Customer@isp.com

Subject: Respond by 8/29/05: Important Lingo 911 Notification
Date: 8/3/2005

Dear Laura,

Lingo's Emergency Calling Service is different from traditional 911 or
E911. Even though Lingo automatically signed you up for our Emergency
Calling Service, due to a recently announced ruling by the U.S. Federal
Communications Commission (or FCC), we are required to ensure that you
acknowledge your understanding of these differences and verify your
Emergency Calling Service address by August 29, 2005. If we do not
receive your acknowledgement by August 29, 2005, we will be expected by
the FCC to suspend your Lingo service until such acknowledgement is
received. Please login to your online account management tool at
www.lingo.com to review this feature and acknowledge your understanding
as soon as possible.

If you forgot your online account password, we cannot send it to you
for security purposes, but you can easily reset it using the
information below. You will need your username and password hint and
answer to reset your password. Go to the account login page and click
"Forgot your password?" to create a new password. You can then login to
your Lingo account with your username and new password to acknowledge
your understanding of our Emergency Calling Service.

Please note, if you have multiple Lingo accounts you must acknowledge
that you have read and understand the 911 Advisory for each account
separately.

Go to Lingo.com today and click Login to complete the acknowledgement.
We look forward to receiving your acknowledgement and continuing to
provide you with all of the features and functionality of the Lingo
service. Thank you for choosing Lingo.

Sincerely,
Lingo

REF: ECSADV2 080205



EXHIBIT “M”

Voicemail script:

Hello. This is an important voicemail from Lingo regarding your Emergency Calling
Service. Your immediate action is required to ensure your Lingo service is not
suspended. Please listen to the following instructions for more information.

Lingo’s Emergency Calling Service is different from traditional 911 or E911. Even
though Lingo automatically signed you up for our Emergency Calling Service, due to a
recent ruling by the U.S. Federal Communications Commission, the FCC, Lingo is
required to make certain that you acknowledge your understanding of these differences
and verify your Emergency Calling Service address no later than August 29th,. If we do
not receive your acknowledgement by August 29th, we will be expected by the FCC to
suspend your Lingo service until such acknowledgement is received.

Take action now. Login into your account at www.lingo.com to review the Emergency
Calling Service feature, acknowledge your understanding and verify your address.

If you have multiple Lingo accounts you must acknowledge that you have read and
understand the 911 Advisory for each account separately.

If you have already provided Lingo with your acknowledgement, please disregard this
message.

And thank you for choosing Lingo.



EXHIBIT “N”

IVR Script

Due to the recently announced ruling by the US Federal Communications Commission,
Lingo is required to make certain that all of our customers acknowledge their
understanding of the differences between Lingo’s emergency calling service and
traditional 911 or E-911 service no later than August 29th, 2005. If you have not already
completed your online acknowledgement and address verification at www.lingo.com,
please do this immediately! If we do not receive your acknowledgement by August 29th,
we will be expected by the FCC to suspend your service.

To take action now, log in to your account at www.lingo.com. Unfortunately we cannot
accept acknowledgements by phone. Thank you for your prompt response.




1000:
1002:
1003:
1004
1015:
1017:

1006:

1100:

1101:

EXHIBIT “0”

Thank you for calling the VoiceLog verification system.
Please enter your representative identification number, followed by the # key.

Please enter your contact phone number, beginning with the area code, and then
press the # key.

The number you have entered is:
To continue, press 1.
To correct, press 2.

Customer, the next three questions are for you. At the tone, please state your
name and address, then press the # key.

To confirm that you are over 18 and an authorized decision maker for this
telephone number, please state your birth date, then press the # key.

Please listen to this important consumer advisory about Lingo’s Emergency
Calling Service. You will be required to verbally confirm your understanding of
these terms before proceeding with your order. Lingo automatically signs you up
for emergency calling service when you place your order. Emergency calling
service is significantly different from traditional 911 or E911 service. If you dial
911 Lingo will route your call to the public safety answering point or PSAP that
provides emergency services in your area. The appropriate PSAP is determined by
the physical location of the emergency calling service address you provide to
Lingo. Therefore, if the emergency calling service address is not the physical
location where the Lingo service is being used, your call cannot be routed through
the PSAP for your area and may prevent you from receiving emergency services.
It is important to keep the address where you will be using the Lingo service
current. If you move or travel with your Lingo adapter you must change your
emergency calling service address with Lingo to ensure your call is routed to the
appropriate PSAP. If you dial 911 and you have not updated your emergency
calling service address you may not receive the emergency services you require.
If you do call 911 and your address has not been updated it is very important to
inform the operator of your exact location. It takes up to three business days for
emergency calling services to be initially activated or for address changes to take
effect. If you need to change your emergency calling service address, log into
your account at lingo.com or call 1-888-546-4699. There is no charge for
changing or updating your emergency calling service address and you may make
as many changes to your address as necessary. The difference between Lingo’s
emergency calling service and the traditional 911 service is that the Lingo call
will be routed through the PSAP’s general access line, which is different from the
911 emergency response center. You will need to state the nature of your
emergency promptly and clearly, including your location and telephone number,
as PSAP personnel will not have this information at hand. PSAP personnel will
take the necessary steps to provide you with the appropriate assistance.



1001:
1016:
1045:

1013:

EXHIBIT “0”

Emergency calling service will be unavailable under certain circumstances
including but not limited to if there is a power outage, broadband service outage,
relocation of the Lingo adapter, and delays that may occur in updating your
emergency calling service address in the appropriate database. If you choose an
international number as your primary Lingo phone number, when you dial 911
this call will be routed to a general emergency services center instead of a local
PSAP which will increase the response time of any emergency service provider.
As always, it is important to be prepared to provide your physical address and a
US phone number where the operator can reach you. You must now acknowledge
that you have and understand this 911 advisory and that you agree and understand
that you are obligated to keep your emergency calling service address current with
Lingo. If you agree to and understand this advisory and its terms, please say “yes”
after the tone, then press the # key.

The identification number is:
To repeat, press 1.
To exit the system, press 2.

Thank you for choosing the VoiceLog verification system.



EXHIBIT "P"

o

The talk of broadband

John Smith
123 Main Street
MclLean, VA 22102

Attention: Your response is required by 8/29/05. Please go to www.lingo.com today.
Dear John Smith,

Lingo cares about your safety and we want to make sure you are fully informed about dialing
911 with our alternative Lingo Emergency Calling Service.

Even though Lingo automatically signed you up for our Emergency Calling Service, due to a

recently announced ruling by the U.S. Federal Communications Commission (FCC), we are

required to ensure that you acknowledge your understanding of these differences and verify

your Emergency Calling Service address by August 29, 2005. If we do not receive your
acknowledgement by August 29, 2005, we will be expected by the FCC to suspend your Lingo
service until such acknowledgement is received. Please login to your online account
management tool to at www.lingo.com to review this feature and acknowledge your

understanding as soon as possible.

It is important to understand that there are critical differences between your alternative 911
Lingo Emergency Calling Service and E-911 service with traditional phone service. To help you
better understand these differences and how your Lingo Emergency Calling Service works, we
have included in this an information pack containing the following:

1 Information guide: Provides details on the differences between Lingo Emergency
Calling Service and E-911 service, how it works, how to view/modify your
information and frequently asked questions and answers.

2. Warning labels: To be placed on your adapter and phone; provided in accordance
with the FCC regulation. We ask that you place them on your Lingo adapter and
phone if your adapter is in a non-visible location.

3. Phone stickers: To be placed on your phone to provide visible 911 dialing
instructions and address information in case of an emergency. Please fill in the
address and place these stickers on your phones for added safety.

Please note, if you have multiple Lingo accounts you must acknowledge that you have read and
understand the 911 Advisory for each account separately.

We look forward to receiving your acknowledgement and continuing to provide you with all of
the features and functionality of your Lingo service. If you have additional questions regarding
Lingo Emergency Calling Service, please go to www.lingo.com and refer to the terms and
conditions section on Emergency Calling Service or contact Lingo Customer Care at
customercare@lingo.com or 1-888-546-4699.

Thank you for choosing Lingo.

Sincerely,
Lingo

7901 Jones Branch Drive - Suite 900 - McLean, VA 22102
www.lingo.com



